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COVID SAFE SALON GUIDE

We would like to thank you for your continued support & all the lovely messages sent to us during these challenging times.

We appreciate your understanding & with your cooperation, we can create an environment that is as safe as possible and we
are grateful for your patience during what will be a difficult trading period for us.
With love from the team at Michelle Renée xxx

IF YOU ARE UNWELL
If you have any symptoms, high
temperature, new persistent cough or
loss of taste/smell. Please stay at
home & let us know ASAP

NO DRY CUTS
We will not be able to book in any DRY
CUTS, FRINGE TRIMS or BEARD TRIMS

FAMILY BOOKINGS
We have special times for family
bubbles & those ‘at risk’ please
telephone or email. Otherwise you
must attend your appointment alone
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HAND WASHING
You will be asked to wash your
hands/use the hand sanitiser on
arrival and put on your PPE

ATTEND ALONE

You must attend your appointment alone

unless you are disabled & need to be
accompanied by your carer. No babies,
children or pets

PRE-CHECK CALL

You will receive a call 24/48 hours before

your appointment To CHECK YOU ARE
WELL & to CONFIRM if you DO NOT
ANSWER you will have to be re-scheduled

NO HOT DRINKS
We will not be able to offer hot drinks
and ask that you bring a bottle of water
with you. There will be NO MAGAZINES
so please bring any reading material
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CLEANING
The salon will be sanitised prior to your

arrival. Please ask or refer to our website

for our full Covid Risk Assessment
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ACCESS TO SALON
Access to the salon is STRICTLY by
APPOINTMENT ONLY. Please
arrive on time & leave extra
belongings/coats in your car

PRICE INCREASE
There was a scheduled price
increase on 1°t April. We are
encouraging contactless card

payments
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PPE
All the team will be wearing PPE
& you will be supplied FREE PPE
when you arrive. We will ask for a
small donation which is voluntary

NO JUDGMENT POLICY
Our commitment: to home
haircuts, ash blonde roots or box
dyes we will work our magic

Facebook: Michelle Renée
-Hair by design

info@michellerenee.co.uk
01252 703183

Salon mobile: 07500 662034
Text only, please call salon
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